
 
 
International Student Fee Policy 
Total Refunds 
A total refund may be made to an applicant/student with a withdrawal penalty fee of $200 in 
the following circumstances: 

• an offer of a place is withdrawn 
• National Art School is unable to provide the course 
• Notice of withdrawal due to exceptional circumstances and prior to the commencement 

of the academic year 
• student fails to meet degree progression rules and not permitted to re-enrol who has 

paid in advance of exclusion notification 

 

Partial Refunds (half the tuition fee) 
Please note: The guidelines for partial refunds apply equally to commencing students and 
continuing students. Partial refunds may be made to an applicant/student in the following 
circumstances: 

• withdrawal from an offer of a place prior to Friday of Week 2 

 

Grounds for Refunds 
A notice of withdrawal due to exceptional circumstances may be accepted as grounds for 
either a total or partial refund of fees, subject to the provision of acceptable documentary 
evidence in support of the application for a refund. Exceptional circumstances may include: 

• Inability to obtain a student visa; 
• Illness or disability; 
• Death of a student or close family member (parent, sibling, spouse or child); or 
• Political, civil or natural event which prevents full payment of fees; 
• Change of visa status (conditions apply). 

 

There are no refunds to students in the following circumstances: 

withdrawal from a course after Friday of Week 3 

• a visa is cancelled 

 



This student refund agreement, and the availability of complaints and appeals processes, 
does not remove the right of the student to take action under Australia’s consumer protection 
laws. 

 

Fee Refunds for International Students who obtain Permanent Residency  
An international student who is granted permanent resident status in Australia will be eligible 
to pay local full fees applying to domestic students. 

Permanent resident status is recognised from the date stamped on the student’s passport, 
not the date on which the application for status is made. 

If the student has already paid the tuition fees applying to international students, a total 
refund of these fees will be payable to the student if, in the first year of enrolment the student 
has obtained permanent resident status by the census date for that unit. 

If the student obtains permanent resident status after the census date in a semester, the 
student will be classified as an international student for the remainder of that unit. From the 
following semester, the student will be classified as a permanent resident and will be liable to 
pay full fees applying to domestic students. 

The student must submit a certified copy of evidence of their change status or a letter from 
the Department of Immigration and Citizenship granting permanent residency to Student 
Services for the change in status to be made. 

Refund Completion Time 
Where NAS is unable to provide the course of study (provider default), refund of any 
payments received will  be completed within 14 days of the notification of default.  

Where the Student is unable to study (student default) refunds that may be due to the 
student will be paid within 4 weeks of receipt of request for refund from the student.   

Accepted methods of payment: 
BPAY 

Bank Transfer (International Student Deposits only) 

NO FEES can be accepted in cash in any circumstances.  

Goods and Services Tax (GST) 
The GST legislation provides that the supply of an education course is GST-free. Tertiary courses are 
defined by a Ministerial Determination and an Australian Taxation Office (ATO) Ruling. 

Tertiary courses are GST-free as they meet the national accreditation requirements for a tertiary 
course in accordance with the relevant Ministerial Determination. 

Retention of records 
NAS will retain enrolment records and receipts in line with the NAS Student Records Policy, and for at 
least 2 years after the student ceases their enrolment with the School. 

 


